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[2303.10130] GPTs are GPTs: An Early Look at the Labor Market 
Impact Potential of Large Language Models (arxiv.org)

https://arxiv.org/abs/2303.10130
https://arxiv.org/abs/2303.10130


ITERA

Microsoft Bing

Link

https://blogs.microsoft.com/blog/2023/02/07/reinventing-search-with-a-new-ai-powered-microsoft-bing-and-edge-your-copilot-for-the-web/




GPT-3.5 ChatGPT (preview)GPT-4 (preview)

Azure OpenAI Service

Your Data

Your Prompts

Internal Knowledge 
Bases

Structured / 
Unstructured  Sources

Operational and 
Transactional Data 

“You’re a friendly, 
informative support agent”

“Only provide answers from 
the data provided”

“If you can’t find the 
answer, respond with …”





The creativity of the model can work 
against it by generating reasonable 
responses that aren’t grounded in the 
source data (AI hallucinations)

Workarounds:
• Reduce temperature 
• Reduce max length
• Chain of thought prompting
• Ask for inline citations
• Asking the model to repeat some of 

its inputs, before attempting to 
generate an output



{"prompt": "<prompt text>", "completion": "<ideal generated text>"} 

{"prompt": "<prompt text>", "completion": "<ideal generated text>"} 

{"prompt": "<prompt text>", "completion": "<ideal generated text>"}



YOUR DATA

YOUR DATA 
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Azure OpenAI on YOUR DATA

Post: Revolutionize your Enterprise Data with ChatGPT: Next-gen Apps w/ Azure OpenAI and Cognitive Search - Microsoft Community Hub

https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftechcommunity.microsoft.com%2Ft5%2Fai-applied-ai-blog%2Frevolutionize-your-enterprise-data-with-chatgpt-next-gen-apps-w%2Fba-p%2F3762087&data=05%7C01%7Cjennmar%40microsoft.com%7C8de8834c4b9e45f716b708db2ae9f0fe%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638150956485367196%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Pbolk9%2BWCZ%2F4lY8gYzGpz0L%2BTOFko35Fl%2BApau24AJw%3D&reserved=0
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Microsoft 365 Copilot



Microsoft’s Responsible AI principles

microsoft.com/ai/responsible-ai
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Thank you!
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